
Highland Local School District | 2020-2021 Return to School 

Health Protocols for COVID-19 
Frequently Asked Questions 

 

1. What is the COVID-19 notification and case isolation protocol that will be used in 
schools served by the Medina County Health Department?  
The process for public health to begin isolation and contact tracing is upon receipt of a 
positive lab result. At this time, only RT-PCR tests and limited antigen tests are accepted for 
the purposes of isolation/quarantine. Antibody tests are not currently recognized. Once the 
lab sends a positive result, the Health Department will contact the family using the contact 
information provided by the ordering physician. A public health team member will conduct the 
initial interview with the parent and then notify the school to determine the student’s 
classroom/extracurricular contacts. Date of illness onset and type of activity/interaction with 
others will be used to determine possible exposure.  
  

2. How is exposure defined? 
It is important to note that contact alone does not automatically equate to exposure. 
Currently, exposure is defined as close contact with a COVID-19 positive individual (closer 
than 6 ft.) and for greater than 15 minutes in duration.  
 

3. How does the Medina County Health Department determine the contact list? 
The Health Department will determine the contact list through their investigation and obtain 
names and phone numbers from the school. The Health Department will call and notify the 
parents of the exposure and explain quarantine requirements. During this process, the Health 
Department will not share the names of any students with other parents.  
 

4. What if the Health Department doesn’t contact me? 
If the Health Department does not specifically make contact with you, your student was 
determined not to have been directly exposed to an infected individual.  
 

5. Is there a decision tree for managing illness at school?   
Yes. The Medina County Health Department has developed a decision tree for managing 
illness at school based on current CDC guidance. Download chart HERE.  
 

6. WIll the school district share student-specific information with other parents? 
No. During the investigation and notification process, the names of specific students will not 
be shared due to applicable FERPA laws that prevent the disclosure of that information. 
However, all parents/guardians of students within a classroom of a known-positive case will 
receive a general notification letter from the school. 
 

7. If a student or staff member tests positive, will the entire class that the individual was 
in or the entire school have to quarantine? 
The Medina County Health Department has informed us that it is not automatic that those in 
the same classroom or building will need to quarantine if an individual tests positive. The 
Health Department will follow the protocols described in the questions/answers above.  
  

https://www.highlandlclschs.oh.schools.bz/docs/district/decisiontreelegal%20(1).pdf?id=3844


8. If a student is placed in quarantine, how will he/she continue with his/her schooling? 
Students placed in quarantine will have assignments and other materials made available to 
them. Students will also be able to communicate with their teacher(s), as needed.  
 

9. Is the Highland Local School District enforcing the State of Ohio’s travel advisory? 
Yes. Students and employees who have traveled to a state with a positivity testing rate of 
15% percent or higher are required to self-quarantine for a period of 14 days prior to 
returning to school or work. You can find more information on the travel advisory HERE.  
 

10. What if access to primary health care is a barrier for my family? 
If access to primary care is a barrier for any family, the Medina County Health Department 
has a low cost clinic that is open Monday-Friday with same day appointments. They also 
offer Tuesday evening hours. All services are based on a sliding fee schedule with a $5 
minimum cost. Viral COVID-19 testing is available daily for anyone by appointment. A 
physician order is not required to get tested. For full details, please download the FLYER.  
 

11. Will the district conduct universal symptom screenings for students returning to 
school? 
No. The CDC does not recommend universal symptom screenings (screening all students in 
grades K-12) be conducted by schools. Currently, symptom screenings cannot detect 
individuals with SARS-CoV-2 infection who are asymptomatic (infected, but showing no 
signs) or pre-symptomatic (signs/symptoms not developed yet, but will later).  
 

12. Will the district conduct a temperature screening at the door when students enter? 
No. The CDC does not recommend universal symptom screenings (screening all students in 
grades K-12) be conducted by schools. Parents are asked to take their child’s temperature 
before they leave home each morning.  
 

13. What are the symptoms of COVID-19? 
People with COVID-19 have had a wide range of reported symptoms, from mild symptoms to 
severe illness. Symptoms can include: fever or chills, cough, shortness of breath or difficulty 
breathing, fatigue, muscle or body aches, headache, new loss of taste or smell, sore throat, 
congestion or runny nose, nausea or vomiting and diarrhea.  
 

14. When do symptoms of COVID-19 typically appear? 
Symptoms may appear 2-14 days after exposure.  
 

15. Where can I find more information on COVID-19? 
More information and additional resources regarding COVID-19 are available on the Medina 
County Health Department website at: 
https://medinahealth.org/community/current-outbreaks/schools/ 

https://coronavirus.ohio.gov/wps/portal/gov/covid-19/families-and-individuals/COVID-19-Travel-Advisory/
https://www.highlandlclschs.oh.schools.bz/docs/district/health%20center%20school%20flyer%20(1).pdf?id=3843
https://medinahealth.org/community/current-outbreaks/schools/

